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Job Description

Outreach Support Worker 
Job Title:
Outreach Support Worker 
Employer:
Board of Directors, MYPAS
Responsible to: 
Service Manager (Young People’s Drug and Alcohol Service)
Salary:

Grade 56-60 £35,869 - £37,922 (pro-rata)

Hours:

Part Time - 21 hours per week 
Leave:
26 days annual leave + 10 public holidays (pro rata), to be worked flexibly to suit the needs of the service

Place of work:
The administrative base is in Dalkeith. Travel throughout Midlothian and East Lothian, including operating from other venues, will be required.
Special conditions:

· The contract will run to the 31st March 2028. This is a fixed term contract although continuation funding will be sought. 
· The post can involve evening working.
· You must be able to travel across Midlothian and East Lothian.  
Job Purpose:
Responsible for the development of young people’s outreach work within East Lothian and Midlothian and the delivery of direct work (with young people, parents/carers and other professionals) guided by targets set through line management.

The main aim of the post is to improve health and wellbeing among young people (aged 16 to 21) in Midlothian and East Lothian who are financially disadvantaged (homeless, unemployed) and/or experience poor mental health and substance use.

Post holders will accept all consenting referrals that meet the age and service criteria. 
Main duties

Work with Young People

1. Provide on-going one to one support with young people (aged 16 to 21). The information, support and interventions provided will focus on reducing risk, preventing further trauma, keeping young people safe, reducing poverty and promoting health and well-being. 
2. Provide open access drop-ins per week at 5 different young people's homeless accommodation venues and further informal visits to additional housing provision.
3. Provide assertive outreach with young people recovering from near fatal overdose (identified by NHS Substance Use Services).
4. Provide support for families, providing them with accurate, reliable and credible advice and information on substance use, risk taking, mental health and other appropriate supports.
5. Provide a range of alternative to substance use activities with young people in partnership with key agencies, as an integral part of one to one support and group work.
6. Engage with hard to reach young people within their own locales (including residential and supported accommodation settings) to provide information about services, provide harm reduction and prevention support strategies and/or to signpost them to alternatives to substance use.
7. Undertake brief interventions with young people and motivate them to seek additional information and support to reduce substance use and associated harmful/risky behaviour.
8. Provide health related information and advice to young people and signpost them to a range of appropriate services. 
9. Support and if required act as an advocate for the young person by participating in all relevant multi-agency meetings.
Case management
10. Develop and maintain appropriate systems to monitor, evaluate and report on the work. Produce progress reports as required.

11. Maintain accurate records of casework undertaken with individual young people. 
12. Maintain accurate records of drop-in engagements.
13. Develop, manage and review support plans using the relevant assessment tools process.
Partnership working

14. Develop and maintain excellent working relationships with all key partners including Residential Services, Supported Accommodation providers, NHS Substance Misuse Services, Community Learning and Development, Secondary Schools, the Third Sector, Children’s Services, GPs, CAMHS/Adult Mental Health services, Adult/Transition, Employability and Family Support services. 
15. Work closely with partner organisations to develop coordinated support which meets the needs of the young people.
16. Connect with the key strategic and operational networks within East Lothian and Midlothian. 

Promotion of services
17. Develop and disseminate publicity materials that includes drop-in times and venues, referral and confidentiality information. 
18. Disseminate key messages about the service, current trends and safety messages through face to face interventions and social media platforms.
19. Promote MYPAS services by liaison with relevant agencies including attendance at planning meetings, forums and networking and training events.

Working with families 

20. Provide parents and carers with information, advice and support on issues relating to young people’s substance use, mental health and associated risky behaviour.
21. Enable the inclusion of family members to support the priorities agreed in young people’s support plans. 

Training

22. Contribute to the development and delivery of bespoke training with local workers to increase their skills in tackling young people’s substance use and related risky behaviours.
Participation

23. Develop young people’s involvement in the design and delivery of service provision. 
Personal and service development
24. Contribute to the development of MYPAS through attendance at staff meetings, joint planning sessions and intra-agency initiatives as required. 
25. Attend, and actively participate in, regular support and supervision meetings.
26. Conduct yourself in a professional manner and in line with MYPAS’ policies at all times.
27. Actively promote anti discriminatory practice. 
28. Maintain own continuing professional development in negotiation with line manager.
29. Undertake any other tasks (deemed to be within the competence of the post holder) as instructed by the MYPAS management team.

Quality Systems

30. Ensure confidentiality at all times, only releasing confidential information to those acting in an official capacity.
31. Comply with the requirements Data Protection Act (including GDPR) and all policies and procedures relating to information governance and the security of data.
32. Comply with all legal and health and safety requirements.
33. Comply with service arrangements for lone working.
34. Ensure all routine administrative tasks, support planning and record keeping meet service requirements.
35. Comply with all Child and Adult Protection Policies.
36. Contribute to gathering evidence for service improvement.

Person Specification

	Criteria


	Essential 


	Desirable



	Qualifications
	There is no specific qualification required; however, the post holder will be expected to be educated to degree level. This should be in a relevant field such as Health, Community Education, Social Work or Education, but significant equivalent experience will also be considered.
	Post qualifying training including:

· Level 1 Child Protection Awareness Raising and Response 

· Inter-agency Child Protection Risk Assessment and Processes

· Children affected by Parental Substance Misuse (CAPSM)

· Alcohol Brief Interventions

· Motivational Interviewing

· C: Card training

· Mental Health First Aid



	Experience
	Experience of working with young people in a variety of settings (such as residential settings, youth clubs, schools, drop-ins, group work, street work and one to one support work)

Experience of providing on-going one to one support with young people

Experience of developing and delivering group-work programmes with young people 

Experience of assessing need using recognised assessment tools and processes

Experience of undertaking risk assessments
	Experience of providing staff development training to colleagues and partner agencies

Experience of developing partnership agreements and protocols 

Experience of using Outcomes Stars or Quality Standards such as National Quality Principles



	Skills, knowledge and abilities
	Ability to work flexibly, creatively and to think on your feet  

Ability to monitor and evaluate a wide range of interventions with young people 

Effective communication skills including report writing and presentations

Effective time management skills including the ability to work on own prioritising caseload

Knowledge of young people’s substance use and mental health and its impact on risk taking behaviour

Knowledge of child protection procedures

Ability and commitment to work effectively as part of a team

Proficient in using IT including email, Outlook and Microsoft Word

 
	Knowledge of issues that affect young people in East Lothian and Midlothian
Ability to use social media to promote young people’s health and well-being messages 



	Personal qualities and values
	Value, respect and promote equality, diversity and rights of individuals

Commitment to anti-discriminatory practice 

Demonstrating competence and commitment to develop and enhance your professional expertise. 

Ability and on-going commitment to work with young people in a non-judgemental and empathic way

Ability to manage challenging behaviour in a calm, respectful and professional way

Ability to develop and sustain positive working relationships with young people, parents and professionals
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